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wo state agencies with seemingly 

little in common — and little to do 
with fish — are working together for the 
benefit of Oregon’s steelhead and salmon 
runs. 

Cartographers with the Oregon 
Department of Revenue in Salem will 
work for ODOT’s Mapping Unit for 
several months during the next two years. 
They will handle routine work for the unit 
so that ODOT staff can concentrate on 
developing maps that will contain 
information vital to protecting fish habitat 
near ODOT facilities. 

“Without this interagency agreement, 
the project would be very difficult and 
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much more costly,” said Dennis Scofield, 
Mapping Unit team leader. The 
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Revenue Building at current salaries. 
ODOT will be billed for their labor and 
for administrative costs. “A private 
contractor would have cost three times 
this amount,” Scofield noted. 

The arrangement helps the Revenue staff, too, 
who were facing layoffs without the special 
assignment. The cartographers usually contract 
with counties to develop new tax lot maps, but 
revenue shortfalls for some counties created lower 
demand for the maps. 

“We expect the lull in county work to be 
temporary, so we were pleased to find a way to 
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upport Services Branch will avoid spending $2 

million in coming years because of a move to 
reduce inventory in the agency’s storeroom by 
June 1999, 

Business Services Section Manager Deb 
Tennant and Supply Operations Manager Keith 
Ayers are leading the effort to move to just-in- 
time ordering and drop shipments. 

“In order for the Support Services Branch to 
reach its goal of finding 5 percent efficiency, we 
need to reduce our storeroom inventory and 
operations by $2 million,” said Tennant. 

“To do that, we need to identify what we store 
that is crucial and what is not,” said Ayers. “We 
store some hard to get items, like flares, that are 
not available in large quantities from local 
vendors. We also have items in stock that are 
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ODOT ’s intranet site carries new 
public involvement information, 


ODOT staff will build comprehensive maps (above) while Revenue employees 
perform routine work. 


keep our well-trained mapping staff until the work 
returns,” said Scott Jackson of Revenue’s 
Cartography Unit. 

ODOT will contract for the work of 2.5 
positions and will provide initial training. 

After the training, ODOT staff will concentrate 
on building maps that consolidate a wealth of 
information never available before from one 
source. The maps show three-mile segments of 


available through price agreements. We need to 
change the way customers order those items. Why 
not stop warehousing those items available on 
price agreements and have the individual sites 
order them when needed? The majority of our 
price agreements call for delivery. That type of 
just-in-time ordering and delivery will remove 
the burden of stock maintenance and inventory 
from storeroom staff.” 

The Support Services Branch has pulled 
together representatives from Driver and Motor 
Vehicles Services, Motor Carrier Transportation, 
and Maintenance to help decide which items 
ODOT should keep on hand and which items the 
agency should drop. 

“If maintenance personnel can go down to the 
local hardware store to pick up a shovel, and it is a 


Support Services system first to be 
declared Y2K compliant. 
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highway and surrounding constructed and 
natural features. They also display a 
corresponding straight-line chart that 
indicates mileposts and physical 
characteristics of each segment of road. 

Just below the map and straightline 
chart, numerous lines with color codes and 
symbols will indicate significant resources 
affiliated with each segment of roadway. 
This information indicates wetlands, 
streams, and other natural resource 
categories. Some symbols show where 
highway maintenance activities — like 
spraying or de-icing — should be 
restricted. Some entries will indicate the 
times of the year when certain activities 
should be curtailed, Scofield said. 

The Oregon Department of Fish & 
Wildlife provided information about 
natural features. ODOT’s Environmental 
Section collected other data such as 
archeological sites. Maintenance crews will 
carry the maps in their vehicles and refer to 
them to guide their daily work and serve as a 
reference for other situations, Scofield noted. 

“We expect that we'll discover many other 
applications in the future for this wealth of data 
condensed onto the maps,” Scofield said. “For 
example, they will be very helpful in project 
development and corridor planning.” (Written by 


Monte Turner, Transportation Development public 
information representative, 503/986-4180.) Vv 


less-expensive shovel, then we should let them,” 
said Tennant. 

According to Tennant, the process will make 
ordering items easier for the customer. 

“The intent of this storeroom reduction is to 
make it easier for customers to buy products at a 
lower cost, with a better selection, and with faster 
delivery from an outside source. The reduction 
also will reduce the costs of storing and providing 
inventory control,” she said. 

Specialty items, like guardrail and sight posts, 
will be available through ODOT’s storeroom. The 
storeroom hopes to no longer stock items such as 
batteries, film or light bulbs, Ayers added. (Written 
by Robert Smith, Finance and Administration public 
information representative, 503/986-4334.) W 


Incident response vehicles now 
patrol mid-Willamette Valley 


Jerry Winkle keeps Region 5 crews talking 


Winkle at the Elkhorn repeater station (above). 
A service monitor allows Winkle (left) to 
diagnose problems with communications 
equipment at the Elkhorn repeater. The 
Information Services Branch Wireless Group 
is responsible for building and maintaining 
ODOT’s Public Safety radio system. When a 
problem is reported, such as a malfunctioning 
repeater or microwave system, technicians try 
to respond within eight hours and usually 
have the equipment restored to service within 
24 hours. 


erry Winkle took a trip in a snowcat to 
repair ODOT’s radio system in Region 5. 


Winkle, a wireless systems specialist for 


Districts 9, 12, and 13, traveled to the 7,000 


foot Elkhorn repeater station on Elkhorn 
Mountain between Prairie City and Unity. 

The problem turned out to be an 
interrupted power supply to the Microwave 
Multiplex System. Because the MUX was no 
longer interfacing with the Elkhorn repeater, 
crews in the Austin Junction Maintenance 
section were unable to communicate with 
other radios in Region 5. 

Although it took the better part of a day to 
reach the repeater site, Winkle had the 
problem diagnosed and repaired in less than 
an hour. 

“When there’s an emergency, crews need to 
be able to talk to each other. That’s why we’re 
here,’ said Winkle. 

In addition to maintaining 10 of his own 
sites, most of which are accessible only by 
snowcat in the winter, Winkle also provides 
winter transportation assistance to the 
Oregon State Police radio technician located 
in Baker City. (Written by Scott Fairley, Region 5 
public information representative, 541/963-1330.) W 


Partnership reduces crashes in Siskiyou Pass 


S tretching from the California border 11 
miles north into Oregon, the Siskiyou Pass 
is the steepest section of Interstate 5 between 
Canada and Mexico. The pass also is known for 
treacherous winter driving. 

A partnership among those responsible for 
the road reduced the number of incidents from 
14 fatalities and 209 winter crashes and 
numerous blockage incidents in 1995, to seven 
crashes and 20 blockage incidents in 1997. This 
year’s winter snow season isn’t over yet, but the 
trend continues. 

The partnership began in the spring of 1995 
when the first “Snowflake” meeting brought 
together maintenance workers and motor 
carrier enforcement officers from the Ashland 
Port of Entry, the Oregon State Police, 
CalTrans, the California Highway Patrol, the 
Oregon Trucking Association and several large 
trucking firms. The group identified problems 
and decided what they could do to reduce the 
winter crashes. 

Solutions included enlisting the help of 
trucking companies to voluntarily comply with 
chain restrictions, and to get drivers to carry 
chains when winter conditions might occur. 
Consistent enforcement of the chain laws also 
was a high priority. 

“Up until we began this partnership, many 
motorists would simply disobey the 
requirement to chain up,” said Zona Erickson, 
Ashland Maintenance supervisor. “If we told 
folks to chain up, some would and others 
would not...and many of those who proceeded 
without chains ended up in the ditch.” 

OSP placed two troopers on the mountain 
when chains were required, along with MCEOs 
stationed in the pass. The result was 
encouraging. From 209 crashes in 1995, the 
number dropped in the 1995-96 winter season 
to 14 crashes and 110 blockage incidents. 

The 1996 “Snowflake” meeting inspired 
fresh ideas and an even greater determination 
to keep the pass safe. Ashland maintenance 
completed a series of improvements to chainup 
and turnaround areas. MCEOs working with 
the Oregon Trucking Association provided 
reference cards showing proper chain 
configurations for different types of 
commercial vehicles. 
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The strategy for this winter built on the 
tremendous success of the previous seasons. 
When it snows, OSP stations three troopers in 
the pass. MCEOs work chain up areas on both 
sides of the pass. Three pusher trucks staffed 
by Ashland maintenance members assist 
motorists with spun-out vehicles. 


The Siskiyou Pass Partnership and its 
“Snowflake” meetings have proven to be a 
powerful example of the cooperation that is 
possible when agencies and companies join 
forces toward a worthwhile goal. (Written by 
Angela Rose-Lane, Ashland Port of Entry motor 
carrier enforcement officer, 541/482-9288.) W 


New public involvement 
resources now on the intranet 


wo new public involvement resources are 

now on ODOT’s intranet site. A public 
involvement/outreach/information guide and 
a resource database were added to help ODOT 
employees in their involvement and outreach 
efforts. 

Designed primarily for project leaders and 
program managers, the guide can help anyone 
develop an appropriate communications plan. 
There are two sections in the guide. A 
worksheet that asks questions about the 
project, plan or program will help to identify 
issues and stakeholders for the project. A 
checklist section will not only help to identify 
the level of communication needed, but also 
identify resources. 

The database is a resource for those in the 
department doing involvement and outreach. 
Employees can review samples of 
communications plans and public 
involvement plans and adapt those plans for 
their projects. The goal for this database is to 
house public involvement and outreach 
experiences of ODOT employees throughout 
the state. By reviewing stories of successful and 
unsuccessful involvement, outreach and 
information activities, other project leaders 
can learn from their peers. Additional 
resources in the database include a mailing list 
of transportation reporters and an archive of 
public involvement articles previously posted 
to the web. 


Public Involvement 
Resources on the intranet 


e Public Involvement Main Page 
http://www.odot.state.or.us/comm/ 
involve/index.htm 


© Public Involvement Resources 
http://www.odot.state.or.us/comm/ 
involve/resource.htm 


e Public Involvement Services 
http://www.odot.state.or.us/comm/ 
involve/services.htm 


e Public Involvement Calendar 
http://www.odot.state.or.us/ com 
involve/calendar.htm 


eo. Public Involvement Article of the 
Month 
http://www.odot.state.or.us/comm/ 
involve/article.htm 


e Public Involvement Resource Database 
http://www.odot.state.or.us/comm/ _ 
involve/database.htm 


As the public involvement web evolves, 
participation from employees will be essential. 
Submittals of your experiences, comments on 
the web and its usefulness, suggestions for 
other resources or training topics are all areas 
that need input. (Written by Pamela Rounsley, 
public involvement coordinator, 503/986-4092.) W 


Maintenance specialist shares 
motorist-assist safety tips 


arley Allen, Austin Junction highway 

maintenance specialist, was blowing snow 
from the shoulder of Highway 26 between Unity 
and Austin Junction when he came upon a 
motorist stuck in the snow bank. Like he and his 
co-workers had done a thousand times before, 
Allen climbed out of his loader and offered to 
assist the stranded motorist. This time, however, 
the car turned out to be stolen, and the driver had 
a pistol. 

A shot was fired and Allen ran into a thicket of 
trees. He came back to the highway about 3/4 of a 
mile from where the incident occurred and 
caught a ride to the Austin Junction maintenance 
station where he called the Oregon State Police. 
The OSP and the Grant County Sheriff’s 
Department later apprehended the motorist. 

Allen is now working with the ODOT Safety 
Team to develop a set of procedures so that 
ODOT employees can continue to assist stranded 
motorists without threatening their own safety. 

Allen feels a good first step would be to 
purchase the services of Station 50. By calling 
Station 50 before a motorist-assist, ODOT 
dispatchers working with OSP dispatchers could 
determine if a car is stolen or if there are any 
outstanding warrants. If so, the employee could 
depart the scene and leave the motorist for the 
OSP. In addition, if the employee didn’t report 
back to Station 50 in a predetermined amount of 
time, an alarm would be triggered alerting 
ODOT and OSP dispatchers to a potential 
problem. 

Allen also would like to see a motorist-assist 
risk assessment developed whereby ODOT 
personnel could assess a set of criteria to 


determine if a stranded motorist poses a risk to 
their safety. 

Although Allen will continue to assist 
stranded motorists, he said he will definitely be 
more cautious than he was before the incident 
occurred. 

“For me, this was a frightening experience,” 
said Allen, “But even more than making sure the 
person who shot at me spends a long time 
behind bars, I want to do everything I can to 
reduce the chance of this happening to anyone 
else.” (Written by Scott Fairley, Region 5 public 
information representative, 541/963-1330.) W 


In addition to the procedures the ODOT Safety 
Team will develop, Allen recommends ODOT 
personnel also take the following precautions 
when approaching a stranded motorist: 
> Approach each assist with caution. Don’t 
assume it will be a simple 10-minute assist. 
> Always call in before assisting a stranded 
motorist. 
> Approach stranded motorists from the 
passenger side and address the driver from 
slightly behind the front seat. In the event of 
a problem, this puts the car between you 
and the motorist. 
If you feel your safety is threatened, Allen also 
recommends that you: 
> Remain calm, assess the situation and 
develop a plan. 
> Stall any action on the part of the motorist 
as long as possible to allow time for help to 
arrive. 
> Maintain as much distance as possible 
_.. between you and the motorist. 0... 
> If possible, avoid a physical confrontation. 


Computer system passes Y2K pilot test 
Support Services takes lead on 


Year 2000 compliance 


DOT recently completed its first 

conversion and pilot test of a mainframe 
computer system to find whether or not it will 
work in the Year 2000. The Supply Operations 
Unit of Support Services volunteered their 
Storeroom Inventory and Control System, 
also known as SICS, and staff to the project. 

Approximately 80 tests were run on the 
SICS system using a variety of different date 
scenarios that crossed the century change and 
included the leap year. 

“Testing uncovered several date problems 
we were able to correct,” said Larry Underhill, 
Information Systems specialist with 
Information Services. “One problem would 
have deleted records prematurely at some 
point in the future if it hadn’t been discovered 
through vigorous testing. Once we convert 
computer date code to adjust for the century 
date change, we don’t know exactly how the 
changed code will respond on those future 
dates unless we test.” 

About 60 percent of the time it takes to 
correct the Y2K problem involves testing the 
converted systems. This includes setting up a 
guest machine to test the system and examine 
the testing process. Created by modifying soft- 
ware to form a wall within ODOT’s mainframe 
computer system, the guest system is a cloned 
system that operates based on future dates. 


“Setting up the guest machine or other 
tools that check the pervasive date code for 
each system is time-consuming,” said 
Underhill. “Then we need to test every 
function of each computer system.” 

Once the system tests are successful, the 
systems must undergo a review process as the 
last step before declared Y2K compliant. 

Since the testing effort is the largest part of 
the Y2K project, success depends on a strong 
partnership among ISB staff and business area 
experts. Bob Joerger, Finance and Automation 
team leader with Support Services said the 
branch welcomes opportunities like the pilot 
test to help their ODOT customers. 

SSB took the business lead in converting 
agency computer systems to Y2K compliance. 
Approximately one year ago, the branch 
agreed to convert all their systems by the end 
of 1997. By achieving that goal, their SICS 
system was available for the pilot test, and 
became the first ODOT system to be Y2K 
compliant. 

The guest machine’s date-forward testing 
environment will be used by all of ODOT’s 
application development areas including 
DMV, Motor Carriers and Transportation 
Development. (Written by Tracey Ludvik, Y2K 
public information representative, 503/986-3205.) W 


Workers from Kiewit Pacific, the contractor for 
the new Crooked River Gorge Bridge on U.S. 97 
between Redmond and Madras, recently installed 
a “gawker” screen on the existing bridge. The 
screen was necessary because pedestrians were 
using the 26-foot wide bridge to view the 
construction site. The screen also keeps drivers 
from being distracted by construction activity. A 
viewpoint will be provided where people can 
watch or photograph construction of the new 
bridge crossing the 300-foot deep gorge. 


City, county 
and ODOT staff 
lo study 
planning 


(Ce and county officials and ODOT 
region and district staff members are 
attending sessions in March and April that 
might be entitled Oregon Transportation 
Planning 101. 

The purpose of the six sessions held 
throughout the state is to provide city and 
county elected officials, local administrative 
officials and key transportation partners a 
better understanding of the state and local 
relationships in transportation planning. 

“Attendees also will be asked to provide 
feedback to ODOT regarding that 
relationship,” said Matthew Garrett, ODOT 
Local Government liaison. 

The idea for the educational workshops 
came from representatives of the Association 
of Oregon Counties and League of Oregon 
Cities, according to Garrett. 

“AOC and LOC staff members have been 
working closely with several ODOT managers 
on major new transportation policies currently 
under review,” Garrett said. “They suggested 
the workshops as a way to foster two-way 
dialogue on these important initiatives.” 

Each session will include an overview 
outlining the relationships between ODOT and 
local governments. Then participants will 
break into four separate consecutive sessions 


continued on page 4 


Van Sickel brings experience 
to Region | position 


hen Kay Van Sickel 

accepted the job as 
ODOT’s new Region 1 
manager last month, it wasn’t 
because of the weather. 
As a New Mexico native and a 
long-time resident of 
California, Texas and 
Tennessee, her experience with 
liquid sunshine was limited. 
Although her experience with 
rain may be less than that of a 
typical Oregonian, when it 
comes to transportation 
experience, she’s been there and 
done that. 

Van Sickel entered the 
transportation field in the mid-1960s as the 
photogrammetry manager for the New Mexico 
Department of Transportation. During her 
career, she has held a variety of positions in 
transportation planning, highway location and 
design, transit and transportation finance. Prior 
to joining ODOT, she served as the assistant 
general manager with AC Transit in Oakland, 
Calif. 

She likes the Portland metropolitan area 
because of its broad approach to resolving 
transportation problems. No longer are 
highways considered the only solution to traffic 
problems. 

“Transit often times is forgotten in the mix 
because people think of it only as a bus that’s in 
a big city. Many times it is overlooked when 
looking at overall transportation issues,” she 
said. “With the background I have with 
transportation agencies, both rail and bus, much 
of my focus will be continuing to fit transit into 
the plans and the strategies within this region.” 

Although Van Sickel considers her transit and 
planning backgrounds helpful to her position, 
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D ave Bishop, a seven-year ODOT 
employee, has accepted a special 
18-month assignment to work in the 


The office coordinates the activities of 
five state agencies charged by Gov. John 
Kitzhaber to work more closely with each 
other and to invest in communities jointly 
to solve problems. 

Besides ODOT, the other agencies are 
Economic Development, Housing and 
Community Services, Land Conservation 
and Development, and Environmental 
Quality. Directors and representatives of the 
five agencies have formed the Community 
Solutions Team, which meets regularly. That 
group will hand assignments to the 
Community Development Office, Bishop 
said. 

Bishop reports to both ODOT Director 
Grace Crunican and Greg Wolf, the 
governor’s Community Development 
advisor. He said he expects to work closely 
with region managers and many 


Kay Van Sickel, Region 1 Manager 


Bishop joins Governor’s 
Community Development Office 


Governor’s Community Development Office. 


sometimes her ability to listen 
and communicate is more 
valuable. 

“Because state government 
decisions affect thousands of 
people both externally and 
within the department, 
decisions work best if as many 
people as possible are involved 
in the process,” she said. 

She has worked with a 
variety of regional and local 
governments, legislators and 
special interests groups. 
Helping develop consensus 
among the groups is something 
she’s comfortable doing. 

“People like myself, who have that 
comprehensive transportation background, are 
helpful in trying to help fit the pieces together,” 
she said. 

“Many of the issues here are similar to other 
major metropolitan areas,” she said. “But the 
way Portland has evolved over the years and the 
fact that transportation and land use planning 
are so closely tied together; in some ways it’s the 
envy of most planners in the rest of the United 
States.” 

Van Sickel believes the state is on a critical 
path when it comes to growth and livability. 

“As far as the transportation problems in 
California, ’m seeing some of the very same 
problems developing here. The suburbs are 
growing very rapidly, development is here and 
the economy is booming,” she said. 

“I hope that my experience will help me 
focus some of the decision-making here so that 
Portland and this region doesn’t necessarily take 
the same path that California and other major 
population areas have taken.” (Written by Ron 
Scheele, Region 1 public information representative, 
503/731-8263.) W 


Transportation Development Branch 
sections, particularly the Quality Com- 
munities Section. 

Bishop said his goal will be to integrate 
initiatives developed by the Community 
Solutions Team into ODOT policies and 
programs. He also will assist in the forma- 
tion of area transportation commissions in 
coordination with Community Solutions 
Team efforts to improve and encourage 
regional decision making around the state. 

Another task will be coordination of 
interagency budgets as they relate to 
community development activities. 

June Carlson fills Bishop’s former position 
of Mid-Willamette Area manager during his 
absence. She will work with one of two pilot 
area commissions sanctioned earlier this 
year by the Oregon Transportation 
Commission. Carlson has worked for ODOT 
since 1991 and most recently served in the 
Economic Partnerships Unit for two years. 
(Written by Monte Turner, Transportation 


Development public information representative, 
503/986-4180.) W 


Maintenance 
crew stars in 
safety video 


aintenance crew members from District 

2A star in an ODOT-produced video that 
shows how the crew and local citizens organized 
an annual children’s safety fair in two northwest 
Oregon communities. : 

“The purpose of the video is to show what 
can be accomplished through concerted caring 
and effort,” said Judy Harkins, Grants assistant 
in the Transportation Safety Section. “The video 
also tells what resources are available to plan a 
successful safety fair.” 

ODOT maintenance workers Pam Hunsinger, 
Steve McCarty and Ed Miller coordinated the 
children’s safety fair. They enlisted help from 
concerned parents and other citizens to produce 
the event at Clatskanie and Knappa elementary 
schools following the devastating effects of 
February 1996 flooding in their community. 
Because the response was so positive, the 
Transportation Safety Section and Communi- 
cations Branch funded production of the video 
to help other ODOT staff members and outside 
organizations plan similar events. 

The “Working to Make a Difference” video 
shows presenters at last fall’s safety fair working 
with students on topics such as downed power 
lines, clothing fires, calling 911, poison control, 
and proper fitting and wearing of bicycle 
helmets and safety belts. Participants in the fair 
include ODOT staff, representatives of two 
hospitals, Pacific Power & Light, the Child Safety 
Seat Resource Center, Oregon State Police, and 
the local public utility district and fire 
department. 

ODOT?’s Photo and Video Services Unit 
produced the 15-minute video. 

“The cost of a safety fair in dollars and cents 
is minimal, but the training received is price- 
less,” Harkins said. 

She noted that the Transportation Safety 
Section also has developed a publication to 
assist with such events entitled “A Planning 
Guide for Fairs and Activities.” Copies of the 
video have been sent to region and district 
offices, and other copies are available from the 
ODOT Library. For a copy of the planning 
guide, contact Harkins at 503/986-4202. (Written 
by Monte Turner, Transportation Development public 
information representative, 503/986-4180.) W 


Planning Parnterships continued from page 3 


that will be repeated four times on the topics 
of: 

e The Strategy for Integrating 

Transportation and Land Use 

e The Oregon Highway Plan 

e Access Management Policies 

e Transportation System and Corridor Plans 

“Many of these initiatives are in the 
formative stages, so we'll not only be educating 
the participants about the content, but seeking 
comments at the same time,” Garrett said. “The 
initiatives affect all aspects of the 
transportation system as well as the interaction 
between land use and transportation. 
Therefore, they will have a profound effect on 
local government.” 

For more information, contact Garrett at 
503/986-4214. (Written by Monte Turner, 
Transportation Development public information 
representative, 503/986-4180.) W 


Response vehicles patrol mid-Willamette 
Valley highways during heavy traffic periods 


P ortland’s COMET incident 
response trucks, which patrol the 
city’s urban freeway system seeking to do 
good deeds and aid stranded motorists, 
now have country cousins. 

ODOT?’s District 3 has recently placed 
two especially equipped incident 
response vehicles in operation in the 
mid-Willamette Valley. Unlike their big- 
city relatives which are in daily oper- 
ation, the District 3 vehicles generally 
operate during heavy traffic periods 
such as holidays and on weekends 
during the summer months. 

The district stations one vehicle in 
Salem to cover the Interstate 5 corridor 
between Woodburn and Albany, and 
Oregon 22 between Independence and Stayton. 
The second is based in Grand Ronde and works 
the Oregon 99W/Oregon 18/Oregon 22 corridor 
between McMinnville and the coast. 


Vehicles equipped for unique needs 

While the vehicles are patterned after the 
COMET trucks, the mid-valley vehicles are 
equipped especially for the highway system in 
this area. 

“The Portland vehicles operate as a part of a 
traffic management system tailored specifically 
for the urban area,” said Dan Dollar, Emergency 
Management manager for the Salem area. 

“Our trucks are designed to operate in a more 
rural setting where the nearest service station 
may be 10-15 miles away,” Dollar said. “Disabled 
vehicles can generally get to the side of the road 
where the shoulders are pretty wide. We are 
geared toward helping people in those situations, 


Mahvash Yarnell assists a stranded motorist. 


rather than on a busy urban freeway.” 

The response vehicles are equipped with roof- 
mounted flashing arrow boards and emergency 
warning lights. The trucks carry supplies and 
equipment to deal with minor breakdowns such 
as overheated radiators and leaking radiator 
hoses, flat tires, dead batteries and empty gas 
tanks. 

They also carry a supply of drinking water. 

“Most people don’t think about how 
important a supply of drinking water can be,” 
Dollar said. “But if you're stranded alongside a 
highway for 30 minutes on a hot summer day it 
can become a real issue — especially if you have 
children in the car.” 


Helping motorists keeps traffic moving 
“Our mission is to keep the traffic flowing,” 

said Dollar. “In the past, ODOT employees 

couldn’t do much for someone who had broken 


Reducing drowsy driver crashes 
Rural interstate system fo 
receive rumble strips 


K, you can admit it. You've done it. Your 
friends have done it. Heck, even busy 
mothers have done it. 

Driven drowsy that is — drifted across the 
white shoulder line or into the opposing lane. 
Opened your eyes wide to find you're driving 
on the shoulder instead of the road. 

Studies show that fatigued driving causes a 
much greater percentage of fatalities and 
serious injuries than previously thought. For 
obvious reasons, driving drowsy and getting 
into a crash is seldom self-reported, and there 
are no tests to detect this type of impaired 
driving. 

ODOT can’t keep drivers from becoming 
drowsy, but we can add another safety element 
to our highway system. 

The Statewide Continuous Shoulder 
Rumble Strip project for the rural interstate 
system can help. A contract is scheduled to be 
let in April to place rumble strips on all 
portions of the rural interstate highway system 
with the exception of bridges, shoulders of 
three feet or less, and on/off ramps. 

Region 3 has led the way in installing the 
rumble strips, which are one-half inch in depth 
and five inches wide, and placed just outside 
the right and left shoulder stripes. The strips 
make a very loud noise when driven on, 


alerting drivers that they are drifting off the 
highway. 

The first rumble strips were placed on an 
eight-mile section of northbound Interstate 5 
near Glendale in 1995. Marian Owens, 
volunteer ambulance paramedic for the 
Glendale Ambulance District, reports a vast 
reduction in drowsy related incidents since 
shoulder rumble strips were installed. 

“Tm pleased that ODOT took action on the 
drowsy driver problem. I’ve seen a real 
difference,” she said. 

Since then, several interstate projects in the 
region have included rumble strips. 

The CSRS project will cost approximately $2 
million and be completed within one year. 
Other states have reported dramatic reductions 
in drowsy-related crashes after installation of 
the CSRSs. In New Jersey, the five-year average 
of single vehicle, fixed object crashes was 
reduced by 28 percent after installation of 
CSRSs. New York State reported a 72 percent 
reduction in “drift-off” crashes the year after 
installation of CSRSs compared to the four 
years prior. Oregon should see similar 
improvements. (Written by Meghan Dugan, Region 
3 public information representative, 541/957-3656 
and Larry Christianson, Transportation Safety, 503/ 
986-4195.) W 


down along the road. But that’s 
changed. We’ve come to realize that 
part of the job of keeping traffic 
moving smoothly is to help people 
who have broken down along the 
road. If we can get them back into the 
flow of traffic, we’re ahead of the 
game. That’s a reasonable expenditure 
of gas tax money.” 

The trucks also are on-call to 
respond to major traffic incidents such 
as hazardous materials spills. Besides 
the hazardous material training, crews 
assigned to the incident response 
vehicles received training in traffic 
management and emergency vehicle 
operation. 

“This work isn’t for everyone,” said Dollar. 
“People who work on our incident response 
crews need two qualities most of all: first, the 
ability to keep calm in the face of crisis and 
second, the ability to work with the public.” 

ODOT employees who staff the response 
vehicles on weekends and after hours do so on a 
voluntary basis. 

“The fact that we’ve got people willing to give 
up a weekend day to go out and help people 
speaks highly of our employees’ commitment to 
public service,” said Dollar. 

“Tt’s really a case of our putting our service 
‘where the rubber meets the road.” (Written by 
Dave Davis, Region 2 public information representative, 
503/986-5845.) W 


Truck inspections 
up for 1997 


DOT reports a dramatic increase in 
the number of statewide truck 
inspections for 1997. 

“The total number of commercial vehicle 
inspections jumped from just over 27,000 for 
1996 to well over 38,000 in 1997,” said Owen 
Herzberg, manager of Safety and Technical 
Services with Motor Carrier Transportation. 
“The overall increase was 43 percent.” 

Herzberg attributed several factors to the 
increase. 

“First of all, we had a much more active 
year with our law enforcement partners. The 
Oregon State Police increased their 
inspections by about 50 percent, and many 
of the other law enforcement agencies 
around the state did more truck inspections 
in 1997,” Herzberg said. 

ODOT made a big contribution by going 
to a policy of using one inspector instead of a 
team of two inspectors for each truck. 

“That change was made in October,” 
Herzberg said. “And it allowed the same 
number of inspectors to do more safety 
checks throughout the last quarter of 1997.” 

Herzberg went on to say the jump in 
inspections is probably a one-time event. 

“The level of activity we had in 1997 and 
the policies that we have in place will 
continue, and hopefully our inspection level 
will be in the same ballpark of 38,000 or 
more through 1998,” Herzberg said. (Written 
by Mac McGowan, Motor Carrier Transportation 
Branch public information representative, 
503/986-3451.) W 


fea itions 


Appointments 


As of January. Provided by ODOT Recruitment 
and Support Services Section. 


Gregory Adams, highway maintenance 
specialist, Salem. 

Bonnie Bahn, public service representative 4, 
Woodburn. 

William Birch, highway maintenance specialist, 
Roseburg. 

Larry Blankenship, exploration specialist 1, 
Roseburg. 

Gregory Brown, motor carrier specialist 1, 
Portland. 

Jess Brown, motor carrier specialist 1, 
Portland. 

Alexis Caldwell, office specialist 1, Salem. 

Roy Cates, highway maintenance specialist/ 
entry, John Day. 

Connie Chambers, support services 
supervisor 2, Salem. 


DA 


Promotions 


As of January. Provided by ODOT Recruitment 
and Support Services. 


Shirlene Berger, accountant 2 to fiscal 
coordinator 2, Salem. 

Shelley Bokor, office specialist 2 to 
administrative specialist 1, Salem. 

Donald Borrelli, motor vehicle representative 2 
to motor vehicle field office leader 1, 
Portland. 

Steven Burton, management analyst 3 to 
principal executive/manager C, Portland. 

Clyde Carrick, motor vehicle representative 1 to 
administrative specialist 2, Salem. 

Susan Combs, motor carrier enforcement 
officer 2 to motor carrier specialist 1, Salem. 

Nona Doran, office specialist 2 to administrative 
specialist 1, Salem. 

Kari Gines, engineering specialist 2 to 
engineering specialist 3, Milwaukie. 

Carolyn Heniges, transportation engineer | to 
transportation engineer 2, The Dalles. 

Kenneth Huntley, transportation engineer | to 
transportation engineer 2, Salem. 

Tabatha Ingles, data entry operator to office 
specialist 1, Salem. 

Thomas Jenkins, transportation engineer | to 
transportation engineer 2, Salem. 

Candice Kennison, office specialist 1 to 
administrative specialist 1, Pendleton. 

Paul Kroll, fiscal coordinator | to fiscal 
coordinator 2, Salem. 

Tasene Manu, office specialist 2 to 
administrative specialist 1, Salem. 

Joel McCarroll, associate transportation 
engineer to transportation engineer 1, 
Portland. 

Melody McCarty, office specialist 1 to public 
service representative 3, Salem. 

Jeanniemarie Rapoza, office coordinator to 
executive support specialist 1, Salem. 

Richard Scanlan, trades/maintenance 
coordinator to construction project 
manager 1, Salem. 

Melinda Williams, motor vehicle representative 1 

to motor vehicle representative 2, Baker City. 


Donna Damme, support services supervisor 2, 
Salem. 

James Decaire, highway maintenance 
specialist/entry, Adel. 

Albert Garcia, motor vehicle representative 1, 
The Dalles. 

John Hazekamp, carpenter, Salem. 

Dennis Hefty, information systems specialist 7, 
Salem. 

Pamela Holland, office coordinator, Salem. 

Kathy Houdeshell, administrative specialist 1, 
Salem. 

David Ivancovich, support services 
supervisor 2, Salem. 

Joseph Jermann, highway maintenance 
specialist/entry, Cascade Locks. 

Lynda Lettenmaier, office specialist 1, Salem. 

Herbert Lovejoy, hearings officer 2, Salem. 

Lynda Lovell, office assistant 2, Salem. 

Leon Mason, highway maintenance specialist, 
Government Camp. 

Devin Mitchell, highway maintenance 
specialist, Government Camp. 

Ginger Mitchell, executive support specialist 1, 
Salem. 


Kelly Mix, support services supervisor 2, 
Salem. 

Dennis Mrokowski, motor carrier specialist 1, 
Portland. 

Bermel Paz, support services supervisor 2, 
Salem. 

Scott Pell, information systems specialist 5, 
Saleni.as 

Jennifer Peterson, project coordinator, Salem. 

Robert Pivin, highway maintenance specialist, 
Portland. 

Donald Rath, highway maintenance specialist, 
Portland. 

Michial Renault, highway maintenance 
assistant supervisor, Portland. 

Karen Scott, associate transportation engineer, 
Salem. 

Barbara Seethoff, office specialist 1, Salem. 

Andrea Sloan, hearings officer 2, Salem. 

Edward Taylor, project coordinator, Salem. 

Eileen Willis, office specialist 1, Portland. 

Travis Woodworth, highway maintenance 
worker, Corvallis. 

Melissa Yoho, engineering specialist 1, Astoria. 


V 


Retirements 


All retirements are as of February unless otherwise 
noted. 


Lois Adams, public service representative 4 with 
the Ashland Port of Entry, retired after 18 years 
of service. 

George Aldrich, highway maintenance specialist 
with District 12, Ukiah, retired after 30 years of 
service. 

John Anderson, associate transportation engineer 
with Region 2, Astoria, retired after 25 years of 
service. 

Grace Bail, office assistant 2 with Financial 
Services, Salem, retired after 18 years of service. 

Terry Bond, highway maintenance specialist with 
District 13, Baker City, retired after 27 years of 
service. 

Arlo Bones, traffic signal technician 2 with Region 
1 Traffic, Portland, retired after 23 years of 
service. 

Ed Bowman, highway maintenance assistant 
supervisor with District 3, Detroit, retired after 
20 years of service. 

Darwin Brice, office manager 2 with District 12, 
Pendleton, retired after 30 years of service. 

Thomas Bricher, transportation engineer 2 with 
Specifications, Salem, retired after 33 years of 
service. 

Leon Brock, information systems specialist 7 with 
Application Development, Salem, retired after 
31 years of service. 

Eric Bygness, highway maintenance specialist with 
District 14, Canyon City, retired after 29 years of 
service. 

Richard Byrd, parts supply specialist 3 with 
Support Services, Salem, retired after 29 years of 
service. 

Jackie Caizza, office leader with the Burns DMV 
Field Office, retired after 31 years of service. 

Roy Clark, highway maintenance supervisor 2 with 
District 4, Corvallis, retired after 27 years of 
service. 

Kenneth Cole Sr., engineering specialist 2 with 
Region 3, Roseburg, retired after 13 years of 
service. 

Noel DeLapp, purchaser 2 with Support Services, 
Salem, retired with 21 years of service. 

Anthony De Lorenzo, program technician 2 with 
Transportation Development, Salem, retired 
after 30 years of service. 


Kaye Delzer, office specialist 1 with DMV License 
Renewal, Salem, retired after 17 years of service. 

Dwight Dillon, transportation engineer 1 with 
Region 1, Portland, retired after 34 years of 
service. 

Margery Doane, office specialist 2 with Technical 
Services, Salem, retired after 33 years of service. 

Dave Don, highway maintenance supervisor 2 with 
District 2B, Clackamas, retired after 32 years of 
service. 

James Duncan, highway maintenance assistant 
supervisor with District 8, Grants Pass, retired 
after 27 years of service. 

Thomas Duncan, governmental auditor 1 with 
Financial Services, Salem, retired after 25 years of 
service. 

John Elliott, principal executive/manager F with 
Communications, Salem, retired after 17 years of 
service. 

Richard Evans, governmental auditor 2 with 
Financial Services, Salem, retired after 22 years of 
service. 

Gail Evey, highway maintenance specialist with 
District 2A, Manning, retired in January after 7 
years of service. 

Donald Fantz, principal executive/manager D with 
Region 1, Portland, retired after 33 years of 
service. 

Melvin Feitelson, trades/maintenance worker with 
Support Services, Salem, retired after 35 years of 
service. 

Thomas Firrantello, highway maintenance specialist 
with District 2C, Government Camp, retired 
after 13 years of service. 

Mike Fitz-Henry, highway maintenance specialist 
with District 3, Salem, retired after 29 years of 
service. 

Loyd Gatliff Sr., highway maintenance supervisor 2 
with District 4, Corvallis, retired after 35 years of 
service. 

Mary Goldberg, transportation engineer 2 with 
Roadway Engineering, Salem, retired after 20 
years of service. 

John Grassman, principal executive/manager F with 
Traffic, retired after 33 years of service. 

Mary Hannen, motor vehicle representative 1 with 
the Hood River DMV Field Office, retired after 7 
years of service. 

Judy Harkins, administrative specialist 1 with 
Transportation Safety, Salem, retired after 8 years 
of service. 


continued on page 7 


Seivice award 


As of March. Provided by Recruitment and 
Support Services. 


Clinton Cloyd, highway maintenance specialist, 
Santiam Junction. 

Robert Erpelding, associate transportation 
engineer, Salem. 

Charles Hall, highway maintenance specialist, 
Salem. 

Steven Starkey, transportation engineer 3, Salem. 

Wanda Wilson, motor carrier enforcement 
officer 2, Coos Bay. 

Richard Youngberg, highway maintenance 
specialist, Estacada. 


Edward Baltazar, highway maintenance 
specialist, Sylvan. 

James Crews, information systems specialist 7, 
Salem. 

Randy Davis, highway maintenance specialist, 
Clatskanie. 

Rosalio Guerrero, engineering specialist 3, 
Salem. 


Retirements 


continued from page 6 


Alan Hatley, highway maintenance specialist with 
District 12, Spray, retired after 27 years of 
service. 

Paul Henry, principal executive/manager E with 
Motor Carrier Transportation, Salem, retired 
after 25 years of service. 

Maur Horton, principal contributor 1 with 
Financial Services, Salem, retired with 28 years of 
service. 

David Humphrey, program technician 2 with 
Operations Support, Salem, retired after 27 years 
of service. 

Michael Jenison, highway maintenance assistant 

"supervisor with District 12, Spray, retired after 
30 years of service. 

Rose Kau, administrative specialist 1 with DMV 
Customer Services Support, Salem, retired after 
33 years of service. 

Roger Keiffer, aerial photographer with Photo and 
Video Services, Salem, retired after 31 years of 
service. 

James Kendall, transportation engineer 1 with 
Bridge, Salem, retired after 31 years of service. 

Horace King, program technician | with Traffic, 
Salem, retired after 41 years of service. 

Raymond Kronser, purchaser 3 with Motor Carrier 
Transportation, Salem, retired after 27 years of 
service. 

William La Vallee, office specialist 1 with DMV 
License Renewal, Salem, retired after 19 years of 
service. 

June Lemke, administrative specialist 2 with Motor 
Carrier Transportation, Salem, retired after 31 
years of service. 

Naomi Levy, motor vehicle representative 1 with the 
West Portland DMV Office, retired after 10 years 
of service. 

Raymond Logan Sr., highway maintenance 
specialist with District 11, Klamath Falls, retired 
after 18 years of service. 

Roderick Mabe, highway maintenance specialist 
with District 9, Arlington, retired after 29 years 
of service. 

Duane Manselle, principal executive/manager B 
with District 2C, Government Camp/Parkdale, 
retired after 32 years of service. 

Lee McLeod, office specialist 2 with DMV Hearings 
Case Management, Salem, retired with 19 years 
of service. 


Jan Jones, highway maintenance specialist, Vale. 

Kelly Kercheski, support services supervisor 2, 
Salem. 

Patrick Pritt, highway maintenance specialist, 
Coquille. 

Thomas Schuft, principal executive/manager G, 
La Grande. 

Roger Sisco, highway maintenance specialist, 
Clatskanie. 

Keith Sorensen, transportation engineer 1, 
Salem. 

Sylvia Stephens, motor vehicle representative 2, 
Hillsboro. 

Frank Stevens, principal contributor 1, Central 
Point. 

Karen Wright, engineering specialist 2, Salem. 


Rolland Arney, right-of-way agent 2, Portland. 

William Barnhart, transportation engineer 1, 
Milwaukie. 

Norman Collins, highway maintenance 
assistant supervisor, Vale. 

Dean Fuller, associate transportation engineer, 


Eugene. 


James Myhre, highway maintenance specialist with 
District 8, Central Point, retired after 18 years of 
service. 

Helen Murahashi, executive support specialist 1 
with Region 1, Portland, retired after 8 years of 
service. 

John Nelson, highway maintenance assistant 
supervisor with District 7, Coos Bay, retired after 
29 years of service. 

Patricia O’Brien, office specialist 1 with Region 1, 
Portland, retired after 19 years of service. 

Bob O’Connor, motor carrier specialist 2 with 
Motor Carrier Transportation, Salem, retired 
after 15 years of service. 

John Olson, associate transportation engineer with 
Materials, Salem, retired after 18 years of service. 

Kipp Osborn, principal executive/manager D with 
Region 3, Roseburg, retired after 35 years of 
service. 

David Osmick, environmental program 
coordinator 2 with Region 5, La Grande, retired 
after 12 years of service. 

Ardle Page, highway maintenance specialist with 
District 4, Albany, retired after 13 years of 
service. 

Joseph Paiva, program technician 2 with Technical 
Services, Salem, retired after 27 years of service. 

Patricia Pierce, office specialist 2 with DMV 
Microfilm Services, Salem, retired after 32 years 
of service. 

Darrel Plank, heavy equipment mechanic 2 with 
Support Services, La Grande, retired after 30 
years of service. 

Bhupendrasinh Rathod, transportation engineer 2 
with Region 1, Portland, retired after 26 years of 
service. 

John Read, project coordinator with Region 3, 
Roseburg, retired after 31 years of service. 

Dennis Rice, principal executive/manager C with 
DMV Field Services, Salem, retired after 32 years 
of service. 

Wayne Rubel, highway maintenance specialist with 
District 3, Salem, retired after 26 years of service. 

John Sangster, information systems specialist 5 with 
Information Systems, Salem, retired after 30 
years of service. 

Wayne Schroyer, heavy equipment mechanic | with 
Support Services, Salem, retired after 25 years of 
service. 


Anson Kimsey, engineering specialist 1, Salem. 

Shirley Reams, office specialist 1, Salem. 

Steven Schalk, associate transportation engineer, 
Milwaukie. 

Michelle Smith, program technician 1, Portland. 


William Anderson, associate transportation 
engineer, Eugene. 

Wade Ansell, transportation engineer 1, Salem. 

Sean Cashman, motor vehicle representative 3, 
Salem. 

Steve Edmison, highway maintenance specialist, 
Albany. 

Michael Heath, engineering specialist 2, Bend. 

Mark Joerger, planner 3, Salem. 

Dawn Lincoln, information systems specialist 6, 
Salem. 

Lucinda Moore, transportation engineer 3, Salem. 

Helen Murahashi, executive support specialist 1, 
Portland. 

Norman Rauscher, environmental program 
coordinator 3, Salem. 

Jilda Rush, associate transportation engineer, 
Salem. 


John Scofield, principal executive/manager E with 
Roadway Engineering, Salem, retired after 32 
years of service. 

John Shawl, highway maintenance specialist with 
District 7, Coos Bay, retired after 25 years of 
service. 

Jo Ellen Simon, principal executive/manager D with 
DMV South Region, Grants Pass, retired after 20 
years of service. 

Lesley Smith, engineering specialist 2 with Region 
3, White City, retired after 25 years of service. . 

Allen Snook, right of way agent 2 with Right of 
Way, Salem, retired after 13 years of service. 

Thomas Starr, transportation engineer 2 with 
Support Services, Salem, retired after 20 years of 
service, 

David Steele, highway maintenance assistant 
supervisor with District 7, Coquille, retired after 
30 years of service. 

Curtis Stinnett, information systems specialist 5 
with Information Systems, Ontario, retired after 
18 years of service. 

Bud Sutherland, highway maintenance specialist 
with District 12, Pendleton, retired after 31 years 
of service. 

David Svarverud, heavy equipment mechanic | 
with Support Services, Salem, retired after 30 
years of service. 

Freida Tilson, administrative specialist 1 with 
Motor Carrier Transportation, Salem, retired 
after 33 years of service. 

Clara Vincent, office specialist 1 with Region 1, 
Milwaukie, retired after 7 years of service. 

Bob Ward, governmental auditor 1 with Financial 
Services, Salem, retired after 16 years of service. 

Dick Welter, associate transportation engineer with 
Region 2, Newport, retired after 31 years of 
service, 

Charles Williamson, program technician 2 with 
Work Force Development, Salem, retired after 33 
years of service. 

James Yeoman, principal executive/manager B with 
District 12, Hermiston, retired after 32 years of 
service. 

Yvonne Young, public service representative 4 with 
Motor Carrier Transportation, Farewell Bend, 
retired after 20 years of service. 

Liz Zimbelman, information systems specialist 5 
with Information Systems, Salem, retired after 23 
years of service. 


TranScript survey results 


Branch and region news most important to readers 


f you participated in the recent TranScript 
if survey, thank you. Late last year, we distributed 
6,400 surveys to ODOT employees, retirees and 
others on our external mailing list. Of those 
surveys returned, 899 came from employees and 
553 came from outside readers — a 23 percent 
return rate. 

We were pleased to learn that 81 percent of our 
readers “always” read their monthly issues of 
TranScript, and more than half of the respondents 
feel that the newsletter contains information of 
importance to them “always” or “most of the 
time.” Nearly two-thirds of our respondents 
always or frequently find new information about 
ODOT and our activities through TranScript, and 
they report that Transitions and branch and 
region news are the most informative sections of 
the newsletter. 

A summary of the questions and responses 
follows: 
> How often do you read TranScript? 

81% — Always 

14% — Occasionally 

4% — Seldom 
1% — Never 
p> How much time do you spend reading an issue 
of TranScript? 


11.5% — Less than 5 minutes 
58% —5 to 15 minutes 
30% — More than 15 minutes 
1% — Don't read it 
> How satisfied are you with the frequency of 
TranScript? 


89% — Monthly is fine 
8% — Should be published less frequently 
1% — Should be published more frequently 


. TranScript is the monthly newletter of the 


Oregon Department of Transportation. 
TranScript’s mission is to share ODOT news 


with employees and others interested in the 


department’s activities. 
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> How often does TranScript contain 
information of importance to you? 
12% — Always 
40% — Most of the time 
44% — Sometimes 
3% — Never 
> How often do you read new information about 
ODOT activities? 
23% — Always 
37% — Frequently 
32% — Sometimes 
6% — Rarely 
1% — Never 
> How satisfied are you with the overall content 
of TranScript? 
32% — Very satisfied 
54% — Somewhat satisfied 
10% — Somewhat dissatisfied 
2% —Very dissatisfied 
> What TranScript stories do you find most 
informative? 


15% — Director’s Column 
11% — Guest Column 
24% — Transitions 
14% — Letters 
23% — Region or branch news 
13% — Policy 
> How satisfied are you with the overall 
appearance? 


58% — Very satisfied 
37% — Somewhat satisfied 
4% —Somewhat dissatisfied 
1% —Very dissatisfied 
p> What is your general opinion of TranScript? 
26% — Excellent 


56% — Good 
14% —Fair 
3% — Poor 
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> How would you rate TranScript as a 
publication for employees? 
27% — Excellent 


53% —Good 
15° ann 
3% — Poor 


> How would you rate TranScript as a 
publication for the general public? 


15% — Excellent 
48% — Good 
25% —Fair 
10% — Poor 


> Please indicate your relationship to ODOT. 
68% — Employees 


28% — Retirees 
1% —Local government 
.5% — Contractors 
2% — Other state or federal officials 


The survey results reveal that TranScript is on 
track with providing employees, retirees and others 
with pertinent news about ODOT. Our survey 
respondents feel that we should stick with our cur- 
rently monthly format, and the majority of 
respondents feel that our publication is a good 
communication tool for employees and would 
have appeal to the general public. 

The comments received on the open-ended 
questions varied widely in content. Some asked for 
more stories specific to their jobs or branches. 
Others suggested stories focusing on employees “in 
the trenches.” The transitions and letters sections 
were important to many, but others suggested the 
space could be used for stories. 

We are reviewing comments and grouping 
similar suggestions together to incorporate some 
of your ideas into future issues of TranScript. 

If you have questions, call Beth Wilson at 
503/986-3429. W 


